Benefits
Overview



Welcome!
We're here to make
your life easier.

HealthEZ is an independent third-party administrator (TPA), which means we manage
your employer’s health benefits and process your medical claims. We work with your
employer to design a custom benefits plan for your organization and we're ready to help
you access the services you need. We've been providing our knowledgeable and service-
oriented approach for over 40 years.
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Welcome,
Jonathan

Download the free myHealthEZ app to view your
benefits, manage and pay bills, locate care providers
near you, and access your digital insurance card—

right from your phone. Jonathan Doe e SR

Group ID: ABC123 Ame‘riCa‘sPi:O
Travel Networl
Member ID: 1009820392 First Health Network

EZ

Medical: Employee + dependent(s)

(eg Tap.Pay.Done.
Pay bills, schedule automated payments, EZpay
and view past statements in one simple, All Set to Autopay on 3/1/2024
secure location. View or Request ID Card

Q? Find a provider

Search local healthcare professionals and . :

. . . . Find a My Plan
ﬁlter‘results by Iocqtlon and specialty to ﬁnd. A Benafits

the right care provider for you and your family.
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EZchoice makes provider choice easy and MyFlons S Ena care SR Cigin Centerttore
medical costs transparent so you can be J
confident that you are not overspending on

your medical care.

Scan the QR code with your device’s camera to
download the myHealthEZ app and put the power

of hassle-free health benefits management at ‘ 2 Download on the GETITON

your fingertips. App Store ’ ‘ ‘ > Google Play
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Medical ID cards

If you are new to the HealthEZ plan, keep an eye out
for your medical ID card. Once you recieve that, you
can setup your myHealthEZ account.

If you need a replacement card, log into to your myHealthEz
account and request a new card be printed and mailed, or
download a digital copy directly to your device!

Dependents over the age of 19 can create their own myHealthEz
account to manage their plan and request a replacement ID
card or download their ID card directly to their own devices.

Your medical network is Health Utah for members in Utah. 0 Health Utah

PHYSICIAN’S NETWORK

Your medical travel network is PHCS for members in all other states.

° [
-MPHCS
All Other States
What is a Medical Network?

Your Medical network is a group of healthcare providers. It Includes doctors, specialist, hospitals,
surgical centers and other facilities. These healthcare providers offer services at a lower rate than
out-of-network providers, which you will see reflected on your statements as a discount.

Please Visit CafeZupasBenefits.com, and click “Find a Doctor.”

Your Pharmacy Benefit Manager
is Prime Therapeutics.

., > Prime

What is a Pharmacy Benefit Manager? THERAPEUTICS”
Pharmacy Benefit Managers (PBMs) reduce prescription drug costs and improve convenience

and safety for consumers. Your administers your prescription drug plan and offers a network of
pharmacies that offer more affordable medications.

Access your prescription history, schedule a refill and more! Visit Primetherapeutics.com and select
Member Portal. If it's your first time on the site, you will need to complete a one-time registration
process.



Summary of Medical Benefits

Individual Coverage

Ded

In-Network

uctible

N/A

Out of Network

N/A

Family Coverage

Out-

Individual Coverage

N/A

of-Pocket Maximum

N/A

N/A

N/A

Family Coverage

Preventive Care Services

N/A

100% Covered

N/A

No Coverage

Primary Office Visit

No Coverage

Specialist Office Visit

No Coverage

Chiropractic Visit

No Coverage

Urgent Care Services

Inpatient Hospital Care

No Coverage

No Coverage

Outpatient Procedures

Emergency Room Services

No Coverage

No Coverage

Emergency Medical Transportation

Mental Health/Chemical Dependency - Inpatient

No Coverage

No Coverage

Mental Health/Chemical Dependency - Office Visit

Office Visit Lab

No Coverage

No Coverage

Outpatient Lab

No Coverage

Outpatient X-Ray

No Coverage

Outpatient Major Diagnostic

Summary of P

Prescription Drug Coverage

harmacy Benefits
Retail 30 Day Supply

No Coverage

Mail Order 90 Day Supply

Preventive

100% Covered

100% Covered

Non-Preventive Generic

No Coverage

No Coverage

Non-Preventive Preferred Brand

No Coverage

No Coverage

Non-Preventive Non-Preferred Brand

No Coverage

No Coverage

Non-Preventive Specialty

No Coverage

No Coverage
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